
Appendix 2 - Consultation Comments Received 

From: 
Sent: 15 December 2017 12:30
To: Paul Stokes
Subject: Welham Street Car Park

Dear Paul

I am emailing regarding the increase in car parking charges at Welham street car park. 
Though I appreciate you are decreasing the charge for shorter parking hours, my concern is 
with the proposed rate of ten pounds for all day parking. 

I work for a charity based in St Catherine’s Road, supporting those impacted by rape and 
sexual abuse. I work full time (Monday to Friday) and park in the Welham Street car park at 
a current cost of £15 per week. The proposed increase will see my weekly expenditure 
increase by £35 which is not affordable and I will be forced to park on the side streets in the 
area. There is already an issue with the number of cars parked on the likes of Dudley Road 
and I can only envisage that this number will increase. In turn I imagine that this will impact 
on the residents of these side streets. 

This increase will also impact on both the charity and a number of our volunteers. We have 
volunteer counsellors who need to park for the whole day so they can conduct sessions with 
clients. As a service we are now providing over 90 counselling sessions each week for 
our clients who have sought our help. The majority of our volunteers do not claim their 
car parking expenses back from us. This increase will either mean that they cover the cost 
themselves (therefore paying ten pounds in order to meet their client’s needs) or will pass 
this cost onto our charity. As I’m sure you can imagine this is a cost that will eat into our very 
limited budget and mean that something else in the service will have to be reduced or taken 
away so that our volunteers are not out of pocket.

As a charity we do receive 80% business rate relief which means we pay 20% (£900 per 
year) would we be able to obtain full rate relief as an option? I could then utilise the £900 
towards my volunteer expenses? Also would we be able to obtain car parking permits for 
staff either free or at a significantly reduced rate as a token of goodwill ?  The clients that 
access our service travel from all over the county of Lincolnshire and as a result help to grow 
the local economy as they use the town for things such as shopping, petrol, local coffee 
houses and restaurants. 

I look forward to your response, along with your considered explanation of how to minimise 
the impact on local residents and those who dedicate their time to supporting the 
Lincolnshire community. 

With best wishes



From: 
Sent: 15 December 2017 12:33
To: Paul Stokes
Subject: Parking charge increase

Dear Paul

I am emailing to register my disappointment and concern at the proposed increase for 
parking charges at Welham Street car park. 

I am employed by Trust House Lincolnshire, a charity supporting those affected by rape and 
sexual abuse on St Catherine’s Road in Grantham. The proposed charge increase is a cost 
that I am unable to meet personally and will therefore no longer be able to park in the car 
park. I will have to park on one of the side streets around St Catherine’s Road. It is already 
clear that parking in these areas is an issue for residents of those streets and I feel sure that 
this proposed increase will only add to this with the number of cars trying to park there. I am 
sure that this must be very frustrating for those residents and that this level of frustration will 
also increase. 

I am also concerned about the impact on some of our volunteers, who park all day to meet 
with their clients in our centre. Many of these volunteers do not reclaim their parking charges 
from us but have already stated that they will not be able to pay £10 and so will be forced to 
claim this cost from us. As I’m sure you can appreciate our charity experiences limited 
funding and the increase in covering volunteer expenses will impact on other areas of our 
service delivery. 

Is there any reassurance that thought has been given as to how to minimise the impact on 
those who are working to support Grantham (and wider Lincolnshire) residents? Perhaps an 
option is a free or vastly subsidised permit for those who are working or volunteering for 
those services focused on increasing the wellbeing of the community. 

I wait in anticipation of your response.

Regards



From: 
Sent: 15 December 2017 12:06
To: Paul Stokes
Subject: Parking charge increase at Welham Street car park

Dear Paul

I am emailing regarding the increase in car parking charges at Welham street car park. 
Though I appreciate you are decreasing the charge for shorter parking hours, my concern is 
with the proposed rate of ten pounds for all day parking. 

I work for a charity based in St Catherine’s Road, supporting those impacted by rape and 
sexual abuse. I work full time (Monday to Friday) and park in the Welham Street car park. As 
I am sure you can appreciate, I cannot personally afford fifty pounds per week for car 
parking and will be forced to park on the side streets in the area. There is already an issue 
with the number of cars parked on the likes of Dudley Road and I can only envisage that this 
number will increase. In turn I imagine that this will impact on the residents of these side 
streets. 

This increase will also impact on both the charity and a number of our volunteers. We have 
volunteer counsellors who need to park for the whole day so they can conduct sessions with 
clients. The majority of our volunteers do not claim their car parking expenses back from us. 
This increase will either mean that they cover the cost themselves (therefore paying ten 
pounds in order to meet their client’s needs) or will pass this cost onto our charity. As I’m 
sure you can imagine this is a cost that will eat into our very limited budget and mean that 
something else in the service will have to be reduced or taken away so that our volunteers 
are not out of pocket. 

I also have concerns around the safety impact of this decision. Many of our counselling 
sessions are held in the evening and therefore the safest place for our staff and volunteers 
to park is in the car park. Parking on the side streets will mean that we are walking to our 
cars in the dark as the street lighting on Dudley Road is not adequate. Though a solution to 
this could be that cars are moved to the car park once the number of hours parking needed 
has reduced to a cheaper rate, this is not feasible due to the timings of counselling sessions. 

I look forward to your response, along with your considered explanation of how to minimise 
the impact on local residents and those who dedicate their time to supporting the 
Lincolnshire community. 

With best wishes



From: 
Sent: 15 December 2017 09:45
To: Paul Stokes
Subject: Proposed new parking order 2018 - Welham Street Car Park Grantham

Dear Mr Stokes,

Please find attached a pdf of my objections to the proposed new parking order 2018 - 
Welham Street Car Park Grantham. I have also copied and pasted the text below for your 
immediate access.

Please acknowledge receipt of this document.

Kind regards

Proposed new parking order 2018 - Welham Street Car Park Grantham

I wish to strongly object to the proposed new parking order that increases the cost of a days 
parking in Welham Street Car Park to £10 (more than 3 times the current charge of £3.00)

In the councils ‘statement of reasons’ document the reason for this rise is ‘To ensure that 
there will be turnover of spaces for leisure purposes and discourage all day parking ‘.

So where do the people who work in the Welham Street, Avenue Road and St Catherines 
Road area, park? It is us that you are targeting.

I am the Director of Grantham Physiotherapy Practice Ltd and I have worked on St 
Catherines Road for the past 26 years. I do not need to use my car for my work every day 
and on those days it remains on my drive and I walk 15 minutes into work. On the one or two 
days a week when my work takes me on home visits, to work efficiently, I need to be able to 
park near my place of work. Over the past 26 years all possibility of on street parking has 
been eroded leaving me with no option but to park in Welham Street Car Park. With the new 
proposal, instead of paying £18 per month for 6 days parking I would have to pay £60.

Having a monthly pass is not an option for me and many other workers in Grantham who do 
not need to use the car park everyday. 

Without access to all day parking at an affordable price my business will have to downscale. 
I am not sure if it will then be a viable business. Was this what you intended?

Local business’s need support or they close.

Regards
 
 



From: 
Sent: 14 December 2017 18:09
To: Paul Stokes
Subject: Welhan street car park charges

Dear Mr Stokes

I wish to object to the proposed increase in parking fees for long stay users of the above car park.
I and many of my work colleagues have used the car park since it first opened and have therefore 
made significant financial contribution in parking fees over this period.
I feel it is unfair and a very short sighted approach to suddenly impose a massive price hike to 
discourage long stay users of the car park.These workers provide a reliable and steady income which 
may not be true of more variable short term users.
The proposed increase would definitely deter myself and my fellow workers from using the car park 
in the future and I can’t believe this would be a desirable consequence of your increased fees.

I would appreciate your views regarding my issues raised,

Yours sincerely,

Sent from my iPad

From: 
Sent: 13 December 2017 13:23
To: Paul Stokes
Subject: Welham Street Car Park - increased parking charges

and just where are the people employed in Grantham supposed to park for work? (and let's 
face it, Graham is not known for high wages).

£50 a week (£250 for a five week month) - I'm not sure there are many who could afford to 
lose that amount of income.

I cannot imagine the residents of Dudley/St Catherine's Road will be too pleased with the 
extra cars being parked along there either. 

Very short sighted.



From: 
Sent: 13 December 2017 13:45
To: Paul Stokes
Subject: Welham st 

Dear Mr Stokes,

I am writing to complain about the extreme increase in car parking charges at the Welham st car 
park for periods of 6 hours or more. There is a planned increase to £10, which is  more than 3 times 
the present charge.  I find this totally unacceptable. People who use this car park for daily parking 
are usually using it so they can go to work in Grantham. Discriminating in this way against these 
workers is completely anti business and I am shocked that the council are suggesting such an huge 
hike in parking fees. Where are the workers if Grantham supposed to park, in the streets?
If workers cannot park in town, then businesses will not be able to recruit staff. This will ultimately 
damage the whole town.

I look forward to your response regarding my concerns.

Yours sincerely,

Worker in the town of Grantham and use of the Welham street car park whilst at work.



From: 
Sent: 12 December 2017 18:35
To: Paul Stokes
Subject: Proposed Parking Charges Amendments Welham Street

Dear Mr Stokes
With reference to the proposed parking charges amendments for the Welham Street car 
park, your attention would be appreciated to the attached in a response to the request for 
feedback of this proposal.
Kind regards

            

Paul Stokes - Business Manager  
Venues and Facilities
South Kesteven District Council, 12th December 2017
Council Offices, 
St. Peter’s Hill, 
Grantham, NG31 6PZ

Dear Mr Stokes

RE: Proposed Parking Charges Amendments Welham Street

I write to put forward my opposition to the proposed charges increase for all day parking at the 
Welham Street carpark, up to £10 for over 6 hours.  Whilst I appreciate the Council has to take action 
to encourage visitors & the regeneration of Grantham, I would urge you to relook at the economics 
behind this proposal. 
You may gather I am a heavy day user of this facility, Monday to Friday, either via a season ticket or 
through the ticket machine.  Outside of this facility, with the exception of Conduit Street, which is of 
significantly smaller offering, there is no other long stay car parking in Grantham.  Grantham is 
strongly catered for by a number of private businesses who offer free 2 hour parking or short stay 2- 4 
hour parking.  Parking beyond this period is primarily left to Street Parking with the exception of 
Welham Street.
Clearly there is a need for all day parking, otherwise the council wouldn’t be looking to prevent it to 
create the increased turnover of spaces.  Therefore, this proposal creates a gap for those who require 
relatively safe all day parking. I acknowledge the Council are offering all day parking at £10, the 
proposal advises this is being done to facilitate a turnover of car park spaces.  Therefore discouraging 
all day parking.  Can I also point out that Grantham is far from being a major city therefore making a 
comparison of parking tariffs with these does not stack up.  In Melton Mowbray you can park across 
the town in Council owned car parks for £3 per day.
The Council’s proposal makes no reference to the impact on season ticket holders & whether this 
feature will be cancelled or increased.  I would also guess, with the loss of Council parking due to the 
new cinema complex, Council employees will be allowed to park in Welham Street all day.  Might I 
suggest this will be at the expense of Council tax payers too?  A potential marketing disaster!
If you are looking at this change from a leisure perspective, I would have thought most leisure visits to 
the town occur outside the normal working hours of Monday to Friday?  Perhaps a different tariff for 
the weekends would be worth investigating as an alternative approach.
In summary, I feel this proposal creates a greater problem than the problem it is trying to solve.  
Grantham clearly has a need for ‘carefully’ priced all day parking & this change has the potential to 
affect people’s lives both economically & potentially professionally.  The Council is hitting the wrong 
consumer of a service in the case of this proposed change.

Yours sincerely



From: 
Sent: 11/12/2017 18:00
To: Paul Stokes
Subject: car parking charges

Re.: the planned £10.- long stay parking charge proposed for Welham Street  car park (as reported in 
the Grantham Journal of 08.12.2017)

If the plan is to encourage more people into the town centre to shop and undertake their business, an 
increase in car parking charges seems ill advised.
Those who are obliged to drive into town and park, due to lack of public transport will entail 
unaffordable daily costs. Should I be a running a small business or in receipt of low pay as an 
employee my position would be impossible.

Big cities can impose such charges in order to relieve congestion and for environmental reasons only 
because they have a public transport system which can take the strain.

Because Grantham survives on the support of, and interaction with, the population of  its’ surrounding 
villages and small towns it seems a foolish idea to encourage these people to go elsewhere.

From: 
Sent: 11/12/2017 17:18
To: Paul Stokes
Subject: Proposed new charges at Welham Street car park

Hello,
I am writing to you as i am completely against the new proposed charges at the Welham st. 
Car park. I have worked in town and always used this car park for a full days parking while at 
work. 

If the new charges came into affect i would not be able to park there as i'm on min wage. I 
would, like most people park on public roads, making the traffic busier and upsetting 
someone for parking on a road where they live and taking up all the residents spaces.

Please rethink this proposal, surely there must be alternatives.

regards

mailto:P.STOKES@southkesteven.gov.uk
mailto:P.STOKES@southkesteven.gov.uk


From: 
Date: 28 November 2017 at 16:19:51 GMT
To: <a.stokes@southkesteven.gov.uk>
Subject: Welham Street Car Park

Dear Mr Stokes,

I am contacting you as a resident of Grantham and a volunteer helper at Grantham Museum.
 Perhaps you could pass this message on to the relevant party at the council.
I was concerned to discover that at the Welham Street Car Park the cost for parking over 6 
hours is likely to go up to £10.
 It is a concern because work at the Museum may take longer than 6 hours in one day and 
several volunteers being retired are not very able to walk the longer distance from a Long 
Stay Car Park.
  Also it may prejudice the number of people who are willing to take part in or help out at day-
long events at the Museum.
  Does the council really value their Grantham Museum? Or is it an irrelevant, forgotten 
cultural amenity. This seemed the case last Sunday November 26th, at the Christmas Fair 
which took place directly in front of the Museum, effectively blocking access.
 Shouldn't  Grantham Museum be a  'jewel in the crown' of our town that could attract more 
tourists and so business?

Hoping that the Car Parking policy in Grantham is carefully thought out to benefit as many 
people as possible. Could the time to pay £10 be after an 8 plus hour stay? Why is it 6 hours 
in particular?

Yours sincerely,

  

mailto:a.stokes@southkesteven.gov.uk


Grantham Journal Article

Anger over planned £10 Grantham Welham Street car parking 
charge

Email Published: 09:47 Monday 11 December 2017

Businesses and residents are angry over a planned £10 long stay parking charge 
proposed for the Welham Street car park.

Read more at: https://www.granthamjournal.co.uk/news/anger-over-planned-10-grantham-
welham-street-car-parking-charge-1-8284995#comments-area 

South Kesteven District Council is making shorter stays cheaper but more than tripling the 
rate for long stays of more than six hours. Simon Bailey, of Bailey’s Hairdressing, says he 
and other businesses are unhappy with the planned changes because the hike in long stay 
rates from the current £3 will badly affect staff at his and other businesses who need to park 
all day. The closure of parking surrounding the planned new cinema had also made parking 
problems worse in the town centre. A nearby resident also told the Journal that people 
working in the town centre would refuse to pay £50 a week to park, putting further strain on 
nearby side streets. Visitors would also refuse to pay such an amount, or they might simply 
stop coming to Grantham. He added: “What is the point of having a large car park if no-one 
is willing/able to pay the charges?” SKDC says the changes, including a new £1.50 rate for 
four hours, plus free parking after 6pm and on Sunday, will benefit the town centre by 
encouraging a greater turnover of parking spaces. 

The charges are just proposals and people have until December 29 to comment before they 
are presented to Cabinet, with a final decision made by full council.

Comments on the New Parking Order can be made by writing to Paul Stokes, SKDC’s 
business manager for venue and facilities at the council offices, or by email to 
p.stokes@southkesteven.gov.uk

https://www.granthamjournal.co.uk/news/anger-over-planned-10-grantham-welham-street-car-parking-charge-1-8284995#comments-area
https://www.granthamjournal.co.uk/news/anger-over-planned-10-grantham-welham-street-car-parking-charge-1-8284995#comments-area


From: 
Sent: 08 December 2017 19:35
To: Paul Stokes
Cc: steve@investsk.co.uk
Subject: Car parking charges at welham street

Paul I read with immense disappointment the proposed increase in Welham Street parking to 
£10 for more than 6 hours. This hits businesses hard around the area and is hugely 
counterproductive.

Have the council car park users been moved as you outlined.

Have the post office been told to relocate

Having read the proposals for a station car parking scheme on Tanvic Tyres site this 
nonsense would be shelved? What is the state of play here. My understanding of the 
increases at Welham Street was simply to deter the train commuters from parking all day. 
The Tanvic proposals would seem to sort this out.

My only conclusion is that the council are profiteering!!

Look forward to hearing from you.

Steve have copied you in as this doesn’t seem to me to be encouraging economic 
regeneration much either!

-----Original Message-----
From: 
Sent: 28 November 2017 10:45
To: Paul Stokes
Subject: Welham Street Carpark

Hello,

I am writing regarding the increase in cost for parking in the Welham street multi-story carpark.

As a student studying engineering at the local college I do not have the funds to pay for parking 
every week.

I will therefore have to park on the local streets (if there is any parking available) and risk the vehicle 
getting damage due to careless drivers/others parking next to my vehicle.

I ask that you consider giving students at the college a discount or reconsider the increase in parking 
charge.

Regards, 

mailto:steve@investsk.co.uk


From: 
Sent: 09/12/2017 10:45
To: Paul Stokes
Subject: Welshman Street Carpark

Dear Mr Stokes

I write following the letter I just read in this weeks Grantham Journal 
from L North.

I did not realise the increase in car park charges until I read this 
letter and I wholeheartedly agree with L North.  Grantham is a lovely 
town which needs supporting and by increasing the charges - how will 
this encourage people to come to our town. Indeed a previous article in 
the paper was requesting money to help save Grantham  Museum - how will 
increase in prices encourage people to visit so places like the museum 
with suffer even more.  Will people want to pay a high price when 
visiting the new cinema complex? I was born in Grantham and have never 
moved away (living now in a village only a few miles away) but I support 
the town by using the banks, independent cafes, shopping in the 
independent shops and always do all my Christmas shopping in town rather 
than support Nottingham, Peterborough etc apart from using M and S for 
clothes!!  This much to the amusement of some of my friends who are not 
so supportive of Grantham.

To live on Dudley Road must be a nightmare driving down it is bad enough 
as you can never get down without stop starting due to all the cars 
parked and to not be able to park outside your house - a nightmare.

Who also realistically can afford fifty pounds a week out of their 
salary to pay for parking - I can’t think there will be many.

Please please rethink this and help residents of Grantham and visitors 
enjoy what we have to offer.

Regards

mailto:P.STOKES@southkesteven.gov.uk


From: 
Sent: 04 December 2017 09:50
To: Paul Stokes
Cc: 
Subject: Proposed Fee change - Welham Street Car Park

Dear Mr. Stokes

Further to your notice in a recent Grantham Journal regarding plans to increase Welham 
Street car parking charges, I wish to make a formal response on behalf of the Optum team, 
one of the tenants within the St Peter’s Hill site. 

I can understand the need for reviewing the car parking charges in the light of changes to 
the nearby site and I understand in principle your aspiration that the Welham Street car park 
is mainly short term parking. However Optum have a significant number of staff on the St 
Peter’s Hill site, the majority of whom currently use the Welham Street car park on a daily 
basis. Most travel from outside the Grantham area and alternative modes of transport are 
limited. An increase of 150% to the current daily rate will be prohibitive and those staff will no 
doubt seek alternative parking arrangements. For us a tenant this will cause issues as I’m 
sure increased street parking in Grantham will also.

Can I request that we could be given a preferential tenant rate for our staff? I’m happy to 
meet with you to discuss the practicalities of this.

I hope you consider our response. In the longer term we would have to evaluate our position 
as a tenant in St Peter’s Hill if nearby car parking at a reasonable rate is not available to our 
staff.

Regards




